
We care, we support, we empower

MY AGED CARE
GETTING STARTED

My Aged Care Entry Point

1800 200 422

Initial Registration Phone Assessment

Entry level support at home
Commonwealth Home 

Support Programme (CHSP)

If eligible, a referral code is sent to 
your preferred provider i.e. AMCS

A service agreement is sent to 
you and your services will start.

For further information and support please contact 
Sinisha Krstov on 0487 202 560 or Reception on (03) 9689 9170

Your chosen service 
provider i.e. AMCS, will contact you 

on the phone to discuss your services.

Higher level of support at home
Home Care Packages program

Level: 1 – 2 – 3 - 4

Decision is made regarding eligibility and 
the level of Home Care Package that

meets your needs.

Assigned Home Care Package
Given a unique referral code via mail.

56 days to enter into a Home
Care Agreement with a Home

Care Provider i.e. AMCS

You will be approved for a Package 
and added to the national wait 

list for 6-12 months. 

Referral sent for assessment

Face to Face Assessment by
Regional Assessment Service (RAS)

Home Support Assessment

Face to Face Home Assessment by
the Aged Care Assessment Service (ACAS)

Comprehensive Assessment

CONTACT:


