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Child Safety Statement 
AMCS is committed to creating and maintaining a safe environment for children 
and young people. 
While our primary services are delivered to older people through Support at Home, 
the Commonwealth Home Support Programme (CHSP) and community services, 
we recognise that children and young people may at times be present in homes, 
community settings, or at our office locations. We take this responsibility seriously. 
 
Our Commitment 
 
We believe that every child has the right to: 
• Feel safe and respected 
• Be protected from harm, abuse and neglect 
• Be treated with dignity 
AMCS has zero tolerance for child abuse, exploitation or inappropriate behaviour. 
 
How We Keep Children Safe 
We support child safety by: 
• Conducting National Police Checks for all staff 
• Screening and monitoring contractors 
• Requiring staff to follow a strict Code of Conduct 
• Providing child safety awareness training 
• Maintaining clear incident reporting and complaints processes 
• Embedding safeguarding responsibilities into our governance framework 
• Applying appropriate digital and IT safeguards 
 
All staff, volunteers and contractors are expected to act professionally and report 
any concerns about child safety immediately. 
 
Reporting a Concern 
If you are concerned about the safety or well-being of a child in connection with 
AMCS services, please contact us immediately: 
Phone: (03) 9689 9170 
Email: info@amcservices.org.au 
If a child is in immediate danger, call 000. 
All reports will be treated seriously, respectfully and confidentially. 
 
Our Ongoing Commitment 
Child safety is an ongoing responsibility. We regularly review our policies, training 
and risk controls to ensure we continue to meet best practice standards and 
regulatory requirements. 
AMCS is committed to fostering a culture of safety, integrity and accountability in 
everything we do. 
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Child Safety Statement (Plain English) 
 
Our Promise 
AMCS is committed to keeping children and young people safe. 
We mostly provide services to older people through: 
• Support at Home 
• Commonwealth Home Support Programme (CHSP) 
• Community services 
Sometimes children may be in the home or at community events when we provide 
services.  
 
When this happens, we take child safety seriously. 
Children have the right to: 
• Feel safe 
• Be respected 
• Be protected from harm 
AMCS does not accept child abuse, neglect or unsafe behaviour. 
 
How We Keep Children Safe 
We help keep children safe by: 
• Doing Police Checks for all staff 
• Checking and screening contractors 
• Having a strict Code of Conduct for staff 
• Training staff about child safety 
• Having clear rules for reporting problems 
• Protecting our computer and digital systems 
All staff must act professionally and report any concerns about a child’s safety. 
 
Reporting a Concern 
If you are worried about a child’s safety connected to AMCS services, please contact 
us: 
Phone: (03) 9689 9170 
Email: info@amcservices.org.au 
If a child is in immediate danger, call 000. 
We will listen carefully and take all concerns seriously. 
 
Our Ongoing Commitment 
Child safety is everyone’s responsibility. 
We regularly review our policies and training to make sure children are protected. 
AMCS is committed to providing safe and respectful services for everyone. 
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