AUSTRALIAN MULTICULTURAL COMMUNITY SERVICES
POSITION DESCRIPTION

Position Title: Care Partner

Direct Reports:

Hours: Part time 60.8 hours per fortnight

Location: 296 Nicholson Street, Seddon / Hybrid (field, office and
home based)

Classification: This position is classified under the SCHADS Award.

e For employees engaged prior to January
2025: Classification is Home Care Employee
level 6—Aged Care—Team Leader. This
reflects the reclassification from Level 6
following SCHADS Award changes, including
the introduction of an additional classification
level.

e For employees engaged on or after 1 January
2025: Classification is Home Care Employee
level 5—Aged Care—Specialist

Objective: The Care Partner is the designated care manager
under the Support at Home Program, responsible
for delivering care management activities that
enable older people to live safely and
independently at home. Working within a rights-
based, person-centered framework, the Care
Partner collaborates with participants, their
supporters, and interdisciplinary teams to
coordinate tailored, responsive and inclusive
support.

The Australian Multicultural Community Services (AMCS) is a community organization with more than 40
years’ experience serving the multicultural community. We support seniors to live at home for as long as
possible, helping them maintain their independence and connect to opportunities.

Please refer to our website for the full range of current services provided by

AMCS. www.amcservices.org.au

The Care Partner functions as relationship-based case manager who provides ongoing planning, monitoring,
service coordination, and education—with a strong focus on wellness, reablement, and culturally safe care.

The Care partner plays a key role in planning and overseeing care service delivery across all support
streams, including the End-of-Life Pathway, and Assistive Technology and Home Modifications (AT-HM),
and work closely with clinically qualified Care Partners when a participant’s needs require advanced clinical
input or complex care planning.

Direct accountability is to the Support at Home Team Leader
AMCS Management has a right to review this position description from time to time.

- Ensure that the diverse needs of clients are considered and accommodated. This includes and
incorporates physical, cultural, gender-identity, trauma, informed, and other.

- Able to respect the diverse needs of other people.

- Able to communicate effectively with people from diverse backgrounds.



http://www.amcservices.org.au/
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In all instances work harmoniously with diverse people including people from CALD backgrounds.

Key Responsibilities

Care Planning and Coordination

Collaborate with participants to develop individualized care plans within 28 days of service
commencement, ensuring alignment with the Notice of Decision, formal aged care assessment, and
approved Support Plan.

Incorporate the participant’s goals, service preferences, cultural needs, risk factors, and AT-HM
requirements.

Establish and update quarterly budgets, ensuring participants understand their available services
and financial responsibilities.

Actively partner with clients, their families, and carers in the care planning process to ensure
services reflect individual needs, preferences, and goals.

2. Collaboration with Clinically Qualified Care Partners

Work as part of a team-based model, escalating care planning and clinical decisions to a clinically
qualified Care Partner (e.g., Registered Nurse) where the participant’s needs exceed general care
management scope.

For participants on the End-of-Life Pathway or those with Classification Level 6+, collaborate on
advanced care planning, clinical assessments, and oversight of palliative support.

Ensure care plans to reflect clinical advice and monitor implementation of recommended clinical
interventions (e.g., wound care, mobility equipment, medication support).

3. Pathway-Specific Coordination

End-of-Life Pathway: Ensure care is aligned with palliative goals; advance care plans are in place,
and that the participant’s dignity, comfort and wishes are prioritized.

AT-HM Pathway: Manage service coordination and education related to approved AT or home
modifications; support participants integrating AT into daily routines and safety.

4. Monitoring, Review and Risk Management

Review care notes and service delivery data; proactively identify and address emerging risks or
changes in participant needs.

Conduct at least monthly care management activities and schedule formal care plan reviews at least
annually or as required by care triggers.

Support participants to undergo Support Plan Reviews or reassessments via My Aged Care, where
appropriate.

5. Financial and Budget Oversight

Collaborate with participants to plan and manage individualized budgets in line with their
classification and support needs.

Monitor spending to prevent underspending and overspending and aligning resource allocation with
changing needs, including temporary increases during illness or recovery.

Liaise with service providers for efficient and appropriate use of resources, especially for AT-HM,
clinical, or specialist services.

6. Relationship Management and Communication

Build meaningful relationships with participants and their supporters to understand goals,
preferences, and life circumstances.

Communicate effectively with internal and external stakeholders, including GPs, allied health,
palliative care providers, and service coordinators.

Facilitate or participate in case conferences, ensuring care plans reflect shared decision-making and
supported risk-taking.

7. Empowerment and Education

Promote participant choice and autonomy in service decisions, including supported decision-making
and self-management models.

Provide education on aged care navigation, Assistive Technology use, reablement, wellness, and
health literacy.
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Offer resources and guidance to informal carers and supporters during End-of-Life pathways under

the guidance of the Clinical Care Partner

8. Documentation and Compliance
Maintain accurate, timely case notes and ensure documentation supports outcomes under the
Strengthened Aged Care Quality Standards, particularly Standard 3 (Care and Services) and

Outcome 5.1 (Clinical Governance).

Ensure care management claims comply with Support at Home business rules, including exclusion

of administrative, rostering or travel tasks

Professional Development

Occupational Health & Safety

Legislative Requirements

Other

Participate in staff development opportunities
as planned and required.

Attend meetings and In-Service training when
appropriate.

Attend regular progress meetings as agreed
with Team Leader

Comply with policies & procedures, identify
OHS concerns and communicate these to
AMCS management.

Report hazards and incidents.

Ensure compliance with relevant policies and
legislative requirements such as Workplace
Health & Safety (WHS), the Aged Care Act
including the Aged Care Quality Standards,
and the Commonwealth Privacy Act.

Familiarise self with relevant policies,
procedures and work practices of AMCS.
Meet employee obligations as outlined in
AMCS'’s Policies and Procedures.
Commit to process of
improvement activities.

Provide support in covering responsibilities
for team members during periods of leave
Carry out other duties as delegated by the
person you report to or the next person in the
organisational structure.

continuous

The following requirements will be needed to carry out the essential elements of the position as outlined in
the position description.

The frequency descriptions relate to the following time frames:

Continuous:

Client communication and relationship management

Use of client management, care planning, incident management and rostering systems

Prioritise documentation and record keeping

Frequent:

Needs assessments and service planning
Stakeholder liaison
Service adjustment and monitoring

Infrequent:
Participation in community events or outreach opportunities

Team-based reviews and feedback forums

Qualifications
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¢ Qualification in Community Services, Aged Care, Social Work, or a related field (minimum Certificate
IV, preferably Diploma or higher)

Demonstrated experience in aged care, care coordination, case management or community services
Sound understanding of person-centred care principles, aged care rights and service delivery in a
multicultural context

Knowledge of the Aged Care Quality Standards and service planning requirements

Skilled in using care management or CRM systems

Strong interpersonal and communication skills with experience working with CALD communities
Preferrable current First Aid and CPR Certificate

Valid driver’s licence and access to a reliable vehicle

1. All employees, including volunteers, are required to provide a current National Police Certificate before
commencing work with AMCS.

. Continuous employment with the agency is conditional upon receipt of ongoing funding for the program.

. Meeting any medical standards required to perform the inherent requirements of the role.

. Satisfactory performance during the contract.

. Annual Appraisals by the direct Manager.

. An adherence to the AMCS Policy and Procedure Manuals

. All applicants must demonstrate the right to work in Australia.

. Employment is subject to the incumbent not appearing on the Register of Banning Orders (Aged Care
Quality and Safety Commission)

ONO AP WN

Further terms and conditions for ongoing employment are set out in the Contract of Employment, the
National Employment Standards and the Fair Work Act 2009 and the relevant legislation and AMCS policies
and procedures as amended from time to time.

Position description agreed to:
Employee Name:

Signature:

Date:

Manager’s Name:

Signature:

Date:
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AMCS Values & Guiding Behaviours
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